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Foundational Digital Health Trends Research: 2016, 2019, 2022

01 There has been an increase in the number of 
physicians that see a definite advantage in 
digital tools

• There has been growth in those that see an advantage 
especially among those 51+ years old.

• Those that see no advantage are trending downwards and 
are concentrated in the Specialist and age 51+ segments.

02 Adoption of digital tools has grown 
significantly among all physicians 
regardless of gender, specialty or age

• Use of all seven tools has increased significantly.
• Improved clinical outcomes and work efficiency are key 

drivers.
• Coverage by standard malpractice insurance continues 

to be the most common requirement and data privacy 
concerns have increased.

03 Adoption of remote care tools such as tele-visits and remote monitoring 
had the most movement

• Use of virtual visits has nearly tripled since 2019 and remote monitoring for efficiency has nearly doubled.
• Providing remote care to patients has increased significantly as a motivator of adoption of digital tools.
• Reducing stress/burnout has also gained importance as a driver of digital tool adoption.

04 Growth in enthusiasm has largely been 
concentrated in tele-visits

• Enthusiasm for virtual visits has increased significantly 
from 2019, while enthusiasm for most other digital 
solutions is largely stagnant.

• Enthusiasm for consumer access to clinical data has 
shifted down since last wave.

05 Plans for adoption of most emerging 
technologies is high but current usage low

• Nearly 1 in 5 are currently using augmented intelligence 
for practice efficiencies and 2 in 5 plan to adopt in the 
next year.

• Nearly 3 in 5 physicians believe technology can most help 
key areas such as chronic disease patients and 
preventative care.
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Forces impacting the future of health 
(and driving the use of healthcare technology in care delivery)

Help physicians feel empowered 

vs. threatened 

by the future of health. 

Help ensure technology enables care delivery 

that supports the needs of physicians, care 

teams, and patients.

Chronic disease, 

aging population
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AMA digital health research lays the groundwork for our 

strategy by revealing physicians’ key requirements for 

technology adoption

Does it work? 

Will I be 

liable?
Will I receive 

payment? 

Will it work 

in my 

practice?

https://www.ama-assn.org/practice-management/digital
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AMA Digital Health Strategy Snapshot

VISION: MAKE TECHNOLOGY AN ASSET, NOT A BURDEN FOR PHYSICIANS 

Target development of  digital care 
solutions to enable physicians to 

provide evidence-based and quality 
patient care

Advance the adoption and sustainability 
of responsible, impactful and equitable 
innovative solutions and care models

MISSION: Drive the future of health care through physician-led innovation from concept to integration

PIN, Physician 
entrepreneurship 
and leadership

Industry involvement: e.g. 
MATTER, MCHT, HLTH, 
Sequoia, Carequality

Research (Digital 
Health, AI, etc.)

Playbooks & webinars
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Addressing the fundamentals

CI

Operations Clinicians
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Bringing in the right technology
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PIN helps connect the dots
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PS2 Digital Health Mission and Vision

Mission

Facilitate the optimization of 
health care technology and 
innovation to enhance care 

delivery, supporting physicians in 
all practice settings.

Vision

Health care technology is 
trustworthy, reliable, and 

seamlessly enables patient care 
to achieve the quadruple aim.
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