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Solving a Real-World Problem
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JAMA Internal Medicine (accepted Feb, published April 2022)
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UC San Diego Health GPT Epic Pilot live in production on April 14th

Announced publicly April 17th



Generated Draft Reply MyChart Pilot

What: MyChart Messages

Who: Pilot then trial with Physicians to see if helps with wellness

How: Using AI through Microsoft Azure to look at information in patients' 

chart and uses a prompt to generate a draft reply that requires editing 

prior to sending to patient.

When: Ongoing with 16 doctors- expansion date 6/26/23

Categories Of Responses

• Refills

• Results

• Paperwork

• General Questions
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Early Results - Examples



• Working better for PCP’s than for specialists

• Sign off signature automated based on who is sending reply rather than who received it

• Request for a template for messages that do not meet criteria to help speed up reply

• Patients are receptive – We include a line in each generated reply:

“This message was automatically generated and edited by @me@” 

@me@ brings in who is editing and sending the message
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Early Results - Anecdotes



• GPT4 start date June 15

• Pilot expansion to primary care June 27, 2023 with trial to see outcomes in time and burnout

• Continue to get feedback from providers, patients 

• AI governance in patient care

• Cost for the Review of the patient data through Microsoft
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Next Steps 


