
Emerging Technology in Patient 
Engagement

Dan Czech
Senior Insights Director, Patient Engagement

KLAS



2

Goals for today

• Update on KLAS’ recent patient-facing research
• Overview of emerging technology in patient engagement



Top patient 
priorities, 
but some of 
the largest 
gaps with 
vendor 
development 

Top 4 patient priorities:
1. Arranging Care (self-scheduling/rescheduling, self-
registration/check-in, Rx refill requests)
2. Empowerment (provider messaging, family/caregiver tools, care 
plan visibility, access and share data)
3. Account Management (online bill pay with bill details, price 
transparency)
4. Finding a Provider (provider search/matching)

Highest 
priorities for 
patients …
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….are 

among the 

lowest 

priorities for 

providers. 
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“Consumers are becoming a lot 
more influential in our 

organizations.”
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Study Demographics



8

2022 Patient Voice Report
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© College of Healthcare Information Management Executives (CHIME)
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How often do you check your patient portal?
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From a HIMSS presentation August 2021
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How can we help Align Providers, Vendors, and Patients?
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PATIENT VOICE COLLABORATIVE

The next thing we do must 

benefit the patient



Custom alignment report for each provider organization, similar to the following 
chart:
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KLAS Emerging Technology Research - Separating Fact from Fiction

More noise than ever in this market for 
healthcare start-ups with technology 
innovations

Monitoring the market and filtering dozens 
of calls and voicemails to know what should 
be considered

KLAS wants to help cut through the noise by 
identifying and validating emerging 
technology companies solving real 
healthcare problems in innovative ways

Website
https://klasresearch.com/etech

https://klasresearch.com/etech
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What emerging technology is the industry focused on?

40% 
of recent emerging technology 
reports have focused on digital 

health solutions
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Early Adopters Optimistic about Digital Front Door Solution
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AI-Driven Workflow Automation and Digitization
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Improving the Patient Experience Using Location-Aware Technology
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Enabling Collaborative, Patient-Centric Virtual Care 
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Improving Patient Access Through Patient Engagement Technology
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Beyond Basic Appointment Reminders
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Driving Engagement Through Alternative Communication Channels
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Personalizing Patient Care
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Personalized Patient Engagement
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Engaging Patients Throughout the Care Journey
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Digital Health Engagement Platform
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Healthcare Reputation Management
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Utilizing Remote Monitoring to Increase Patient Safety
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Convenient Solution for Basic Acute Care
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Telehealth and Virtual Interpretation Services
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A Flexible Telehealth Solution
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Flexible Hospital-Based Telemedicine Offering
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Enabling Interoperable Clinical Workflows
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Technology-Enabled Remote Care Management
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Improving Clinical Outcomes through RPM
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Enabling Remote Healthcare through Care Management Platform
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A Solution for Proactive Patient Care
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Bringing Technology & Healthcare Expertise to Digital Initiatives



QUESTIONS?

dan.czech@klasresearch.com


