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Once upon a time…
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Mommy, I want to grow up 

to help humanity document 

reviews of systems and 

prevent referral leakage!
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News seems to fluctuate

Prevents errors!

Saves lives and 

$$!

Causes errors!

Hurts patients!
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Meanwhile…

• We don’t have continuity of care

• Can’t make an appointment

• Don’t have logistics for opioid 
treatment, social services, detox

• Miss tests

• Poorly manage chronic conditions

• Don’t transmit end of life wishes

• Lack access to care

• Delayed or unavailable services
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Smart Group

• Quality / Care management

• Safety (preventive and reactive)

• Cost of care

• Knowledge awareness (WDIDN)

• Learning through data (incl research 
support)

Easy Group

• Situational awareness

• User satisfaction (operational)

Patient Group

• Patient awareness

• Patient participation

• Patient access to services

Elsecare

• The underserved

• Global health

• Other venues 

• Crises (fast and slow)

Catalog of Helping Your Mom
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(Smart group) Proactive quality CDS

• Acute: sepsis, stroke tx, ERAS 

• Transition: care continuity, med rec, 
pre-/post-procedure, care plans

• Health targets: immunization, opioids, 
suicide risk, readmission, end of life
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(Smart group) Care plans / pathways

Source: CHOP

• Multi-person, -step, 
-venue

• Promote timely care

• Prevent omissions

• Combine info and 
action
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Also: Connect to 
services

• Transportation

• Communication

• Referral

• Monitoring



11

MSF/PIH worldwide Tb drug testing
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New data sources

Genomics
NLP

SDoH
GIS
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Others in Smart group

• Readmission prediction and prevention – Indian Health

• Evaluate patients for Harvoni – U. Kentucky

• Intervene on care plan patients in the ED – Healthix

• Highlight relevant order sets – Brigham

• ED frequent flyer detect/intervene – Chicago
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*(Easy group) Smart summary

In general:

Write less

Read less

actionable-updates-video-demo/actionable-updates-video-demo.html
http://mdc.dreamhosters.com/au/
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Focused views
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Others in Easy group

• Cut-and-paste compressor 

• Simplified documentation (hello, CMS…)

• Intelligent chart review

• Summaries for oncology, ICU, anticoag…

• Concierge: summarize patients, initiate communication, notify
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• Data views for patients

• Shared

decision-making 

• Self-assessments

• Visualizations

• Report PROMs

(Patient group)
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Automatic patient info sheets
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Awareness
& transaction
support
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Reference

Personal record

Medications

Home 

monitoring

Forums

Classes

Appointment

s

Sicken
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Patient 
CDS
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End of life
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Others in Patient group

• Rides

• Bill understanding

• Coverage helper

• Appointment scheduling

• Telehealth (real-time and store/forward)

• Home hospital

• Social care (Eu)
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(Elsecare group) Global health informatics

A world of…

• Great health and healthcare needs

• Low resources – technical, medical, supplies

• Poor infrastructure – electric power, transportation, sanitation

• Repeatable problems

• Great opportunities to help

• (Relatively) low regulation
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Ebola 2014-15

Yellow = we tried it…
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Opioid crisis
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Others in Elsecare group

• Community care – dev world and here too 
(prenatal, nutrition)

• Find patient meds data after Katrina

• Oak Street health – community-based care IT

• Long-term care

• Sub-acute care
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All of these are within reach

• S ummarize

• C ommunicate

• A lert

• R ecommend

• F ollow
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The future is…  

• Helpful, practical and 
usable, rather than just fancy

• Simple > complex

• We will be helped by future
tech…after a few bumps
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• jteich@intersystems.com or jteich@bwh.harvard.edu

Thank you!

mailto:jteich@intersystems.com
mailto:jteich@bwh.harvard.edu

